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Lyntons Law

Uninterrupted Email Flow
Email Continuity that kept Lyntons Law in touch with their clients during a
server disaster.

About Client

Lyntons is a law firm of the British Virgin Islands. The firm was founded by Anthony
Lynton who has over 15 years of experience practising all aspects of corporate and
commercial law in the British Virgin Islands.

Lyntons understands the global commercial stage on which our clients conduct their

business. We therefore provide sound and timely advice whilst assisting our clients to
achieve their business goals.

Lyntons Law: http://www.lyntonslaw.com/

The Challenge

What do you do when your e-mail server goes down because of hardware failure and the replacement
part is going to take days to arrive from the manufacturer under warranty?

This was the case when the Server that provides Email services to the firm would not boot after a
failure of a piece of hardware. After troubleshooting and diagnosing the issues UBIQUITY’s technician
contacted the manufacturer of the server to request the replacement part for the server. The part
needed would take almost a week to arrive and Lyntons needed to continue to communicate with their
clients during that period.

Lyntons needed to continue to communicate with their clients, which is predominantly done via email.

The Solution

UBIQUITY’s Email Continuity Service provided just the ability to do this and help the firm keep their
business moving forward.

Our Email Continuity Service allowed Lyntons to send and receive emails as if their server was still
functioning. By rerouting their email flow through our server infrastructure we provided the additional
benefits of Email Archiving and Anti-spam services.

If there is a recurrence of this in the future, Lyntons will continue with business as usual where the flow
of emails is concerned.

The Results

Reliable email communications with anti-spam, anti-virus and email archiving services all provided
through UBIQUITY’s Email Continuity Service.

Lyntons will not have to worry about their email server going down in the future and preventing them
from continuing to communicate with their clients.

Emails that were sent or that came into the firm while their server was offline can be restored to their
server when it is operational again either automatically or with a few quick clicks of the mouse.

And UBIQUITY will be there to help them every step of the way.


http://www.lyntonslaw.com/

